YTBepxKaeHa

nocCTaHoOB/NEHUEM _.:um BUTENbLCTBA

POPMA MNTIAHA
MO YCTPAHEHWMIO HEAOCTATKOB, BbIAB/IEHHbIX B XOAE HE3ABUCUMOWM
OUEHKWM KAYECTBA YCNTOBU OKA3AHMA YCAYT OPTAHMU3ALUMAMM
B COEPE KY/IbTYPbI, OXPAHbI 310POBbA, OBPA30OBAHUA,
COUMANBHOIO OBCNYKUBAHUA N GEAEPA/IbHBIMU YYPEXKAEHUAMMU
MEANKO-COUMANIbHOM IKCNEPTU3bI

[JIAH
o yCTPaHEeHMIO HEeINOCTATKOB, BLIABJIEHHEX B XOIOe
HEe3aBUCHMMOM OLI€HKM KadecTBa YCJIOBUM OKa3aHusg ycayr <1>
MyHMLMNaNbHOEe OIIXKEeTHOe yupexIeHMe KyJbTyps «leHTpannMs3oBaHHaa OUOIMOTEUYHas cCuUcTeMa» I.
Ha 2020 ron
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YTBEPXIA

T

BopkyTel

HepocraTku, BbIABNEHHbIE B X048 HaumeHoBaH1e MeponNpUATUA MO MnaHoBbIN CPOK OTBETCTBEHHbIN CBefleHus 0 XOA€e peanusauum
HE3aBMCMMOW OUEHKM KayecTBa yCI0BUA | YCTPAHEHMIO HE0CTaTKOB, BLIABAEHHbIX B peanusaumu UCNONHUTEND (C mMeponpuaTUs <2>
OKa3aHua yCnyr opraHusaumeit XO/Zle HE33BUCUMOM OLLEHKM KayecTBa MeponpuaTUA yKazaHuem damunuu,
YCNOBUIA OKa3aHUsA yCiyr opraHusaumet WMeHWU, OTYecTBa | PEaNM30BaHHbIe | GaKTUYeCKuit
OO0/IKHOCTH) MepbI No CpOK
yCTpaHeHuio peanusaumu
BbIABNIEHHbIX
He/l0CTaTKoB

I. OTKPLITOCTb 1 AOCTYNHOCTE MHGOPMALMI 06 OpraHn3aumm unu o GeAepanbHOM yupeKAEHUN MeANKO-COLMANLHOM IKCNEPTU3bI




06béM nHbOopMaumu, pasmeleHHOM Ha PaszmeuteHue Ha cTeHAax Gunranos nioHb 2020 KonecHuueHko U.B.,
MHPOPMALMOHHbBIX CTEHAAX B NOMEeLeHnn NO/IHOM MHPOPMaLMK O AeATeNbHOCTU rnasHbi GBubnunorpad
opraHusauum No OTHOWeEHNIO K Konnvectsy | LIBC MBYK «UBC»
MaTepuasnos, pa3mellleHne KOTOPbIX

YCT@HOB/IEHO HOPMATUBHbLIMMU NPAaBOBbLIMM

aKTamu

06bEM MHbOPMaLMK, pasMeLEHHON Ha KOHTPO/b 33 pasmelteHrem noaHom anpensb 2020 KonecHuyeHko U.B.,

odruManbHOM canTe OpraHu3aLmm no
OTHOLWEHMIO K KONMYeCTBY MaTepuanos,
pasmMeleHmne KOTOPbIX YCTaHOBAEHO
HOPMaTMBHbIMM MPABOBbIMMK aKTaMu

nHdpopmaumm o geatenpHocTm LBC

rnasHbit bubnuvorpad
MBYK «UBC»

Hanuune u GyHKUMOHUPOBaAHME Ha
oduLManbHOM CanTe opraHusaumm
MHbOpPMaLMM O AUCTAHLUMOHHbBIX cnocobax
83aMMOAENCTBUSA C NONYYATENAMMN YCAYT

OnoseleHne HaceneHma o
AMCTaHUMOHHbIX cnocobax
B3aMMOAENCTBUA C NON1b30BATENAMMU:

- TenedoHa;

- 3/IEKTPOHHOW NOYTbI;

- 3NEKTPOHHbIX cepBucos Ha canTte LIBC:
«NPOANEHUEe-OHNANHY, KTOCTEBAA KHUTA»

B TEYEHMe roga

KonecHuyeHko U.B.,
rnasHbii bubnuorpad
MBYK «UBC»

Il. KomdOpTHOCTb YCAOBKMI NpeaoCTaBAEHUA YCAyr

Hanuune natv n 6onee KOMGOPTHbLIX
YyCNOBWI ANA NPeOCTaBAEHNA YCNYT:

- KOMPOPTHAA 30Ha OTAbIXa (0XKMAAHUA),
060pyA0BaHHON COOTBETCTBYIOLLEN
mebenbio;

Co3paaHue KOMOPTHbLIX 30H OTAbIXA
(osknpaHuna) 8 bubnunoteke-dpunmane Ne 13

okTAbpb 2020 T.

KoxunHoea U.HO.,
33B.CEKTOPOM
dunumana Nel3

- JOCTYNHOCTb 3aMNUCK Ha NONYYEeHUe yCnyru
(no TenedoHy, Ha odnumnanbHoMm cate
opraHusauuu counanbHomn chepbl B cetu
MHTepHeT, nocpeacTBom EAMHOrO noptana
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT,
npu AMYHOM NOCEWEHUN B perncrpatype
WUAW Y CNeymanncTa opraHnsaumm
coumnansHou chepsbl v np.).

OnoseuleHne Noab3oBaTenem o:

- AUCTAHUMOHHbIX cnocobax
B3aUMO/ENCTBMA C NO/Nb30BATENAMM
ocyulecTBaatoTCca (TenedoH, 3/1eKTPoHHas
nouyTa, 3N1eKTPOHHbIE CePBUCHI Ha CauTe
LIBC: «npoanexHue-oHNalH», «rocTeBas
KHMra) — 3T cnocobbl NOAPaA3yMeBaOT
HecnnaTHble KOHCY/IbTauuMu 1 NnpoanexHune

B Te4eHune roaa

KonecHuyenko U.B.,
rnasHbi bubnuorpad
MBYK «UBC»




KHWT;

-344.

. loCTynHOCTb yCnyr N8 MHBANUA0B

Hanuuue B opraHmsaumnm coymanbHom cdepsl
YCNOBWIA AOCTYNHOCTH, NO3BO/IAKOLLMX
MHBaNWAAM NOMYYaTb YCAYIYU HapasHe C
apyrumn: aybnamposaHue Ans MHBAAUAOB NO
CAYXY U 3PEHUI0 3BYKOBOW U 3pUTENbHOM
nHpopmaumu; nybanMpoBaHue Haanuceun,
3HAKOB U MHOM TEKCTOBOM U rpaduueckon
nHbOpPMaLMm 3HaKaMM, BbINONHEHHbIMMU
pensedHo-To4eyHbIM WpudTom bpaiins

ObecneyeHue aybAMPOBaHUA HAANUCEN,
3HAKOB M MHOW TEKCTOBOW U rpaduyeckom
MHOOPMAUMU 3HAKAMMU, BbIMOTHEHHbBIMM
penbedHo-ToYeUYHbIM WpudTom bpains B
bubnuoterax:

- UeHTpanbHasa roposackan bubnunorteka
um. A.C. MNywknHa;

- bubnuoteka-dunuan Ne 11;

- bubnuoteka-dunuan Ne 13.

B Te4eHune roga

KoxwuHosa N.KO.,
33B.CEKTOPOM
dunmnana Nel3
MNaTtpuHa H.B.
33B.CEKTOPOM
dununana Nell
ApyrxkyeHko J1.T.
rNaBHbIN
bubnuorekaps LEC

IV. LobporkenatenbHOCTb,

BEX/IUBOCTb Um@O.ﬂISXOm opraHulauumn unum

benepantHOro yuypexkaeHns MmeanKo-CoLnanbHOM IKCNepTU3bl

Y[0B/NETBOPEHHOCTb
[006pOKeNaTeENbHOCTLIO, BEXKAUBOCTLIO
paboTHWKOB OpraHmn3aunm CoumManbHoOM
chepbl, obecneymBatoUMx NePBUYHbIN
KOHTaKT 1 MHGOPMUPOBAHUE NoNydaTens
ycnyru (paboTHUKKM CNPaBOYHOW, NPUEMHOTO
OTAE/NIeHUA, PErnCTPaTYPbl, KacCbl 1 Npoyune
paboTHMKKM) NPU HEMOCPEeACTBEHHOM
obpalleHnn B OpraHu3aymio CoumnanbHom

chepbl.

M3YYEHHUE MHCHMSA :Obv\cm,ﬂmbmm ycayr

aBryct — okTabpb
2020

V. YA0BNeTBOPEeHHOCTb YCN0B

MAMWU OKa3aHUA ycnyr

[OTOBHOCTb Nony4aTenen ycnyr
PeKOMEHA0BaTb OPraHU3aLMIo COLMabHON
chepbl POACTBEHHUKAM UM 3HAKOMbIM.

M3yYeHHE MHEHMS NoJjyyaTesield ycayr

aBryct — okTabpb
2020




